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CoCo meeting ·(November 10, Tilblirg UIiiversity) 

ParticiPants: . . .'. . •..... '.' . i 

'. J01ID,Hurley;'TonyKeeilan, JbseMaria Peirb, Zofia RatajczaJc, Rob Roe, Vincent 

'1. 

. R.ogard,Br~Iiiinfr<Sverko,Bernh:lrd Wilpert . . .. , 
, ' v 

. Minutes of last meeting' 
The minutes of the Business meeting 1996 were read and agreed as an 
accurate record .of the meeting: 

2. Reports of other _activities . 

. 2.1. Library. Proj ect . 
The VolkswagenFoundation has provided a sum of 70,000 DM and a .swedish 
.Foundation hasdecided.to fund 10 sets 'of books. The committee has chosen 
seven or eight ~versities in Eastern Europe to allocate books to and the first 

. allocation will be commenced in BudapeSt. , 

2.2. The French assessment of Programmes iIiFrance 
Fifteen research teams in orgaIiisational psychology .have been evaluated by four 
members of ENOP. The were: Peirb, Ferreira-Marques, Coetsier and Wilpert. 
It is hoped to develop a doctoral traiIiing programme by way of the developing 
network that now exists in France. 

2.3. Evaiuiltion in General (follow-up to the AnnuaJ. Symposium 1996) 
(i) Tony Keenan will summarize what he has so far achieved, though he points , . 

. out that there are limitations to the information he has got. 

(ii) Some clarity is needed as to the objectives of work and organisational 
psychology. There was discussion has to how we could best evaluate, achievement 
towards these objectives. Have we strategic objectives in this area? Are ~here 
some specific characteristics of our research for example, interdisciplinary which 
we want to emphasize? 

At the end of this discussion we should really propose. some goals for the 
evaluation, of orgaIiisational psychology. 

2.4. The European Project 

Rogard has received a letter of rejection from the EU in reference to our 
application for funding for a thematic networkproject under Socrates. The reasons 
for this rejection are totally unclear but. Rogard is to check the reasons through 
the commission. There is a possibility that though the project contains reference 
to a very large number of countries collaborating in a thematic network, because 
this was not stated on the first page of the application and the covering 
letter that this may have been the reason it was rejected, but t his j s 
speculation. 
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2.5. Workshops 

',' .'C :;_', " _ • , ,f, ", -,' " " ',' 

OrgarusatiqnalPsy~holqgy in Healthcare. iIlstit)l.tions. . , . 
'the report of· the 3td coDference on this topic is to be published shortly in the 
Journal of Work aml Sttess. . . . .. 

The 4th conference report has been sent out to. publishlfrs for ~onsideration .... 
, , , - "I 

Bad .Homburg 1996. The 14th Annual Conference on Management 
A number of these 14workshqps, nine have already been published, two more are 
in the process of being completed.. . 

3; Sympo~ium 1997 . 
DISSEMINATION OF KNOWLEDGE IN WORK AND ORGANISATIONAL 
PSYCHOLOGY 

This Symposium is if! three parts; Part A: A report by Tony Keenanon 
Resei:u:ch evaluation; Part B: A communications exercise among ourselves.on our 
own research; .and Part C: A symposium on the subject of scientific dissemin(ltion. 

Thursday 20th of March. 
Part A: 14.00-15.15 

Research evaluation in work and organizational psychology. 
-presentation of the Document. (Anthony· Keenan). 
-Discussion 

15.30 15.45: Coffee 

Part B: 15.45-17.00: 
ENOl' Members presentation of research interests and activities. 
-Each participant will be allotted with 5 minutes time to present his/her main 
research interests and recent developments. 
(It is recommended that we support our presentation with one or two 
transparencies and/or hand-outs to be distributed.) 
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Friday, 21st ofMaich . . . , 

Part C: Scientific dissemination and professional practice: 

"From science to.practice and back again" .. 

- , " : 
9.00-9.15: INTRODU~TION. Jose M. Peiro. 

9.15-10.15: WORK IN Gl~OUPS. 

Participants will divide into 5 groups. Each group wiil discuss one of the 
topics .that will be addressed in. the presentations. Members of each group are 
expected to act as discussants after the presentation. 

10.15-11.15: 
Expectations and' demandsbf clients (users) of Work and Organizational 
Psychology research .. 
Presenter: SNCF (Viilcent Rogard). 
-Discussion 

n.15-11.30 Coffee 

11.30-13.00 
Communication through scientific journals in work and organizational psychology: 
future trends and challenges. Gatekeepers' views. 
Panel Discussion: Michael Frese, Anthony Keenan, Heinz Schuler, Peter Herriot, 

14.30-15.30: 
Technology development for work and organizational psychology interventions. 
Linking research outcomes and interve,ntions? 
-Meurs Consulting . 

15.30 -16.30: 
The role of research in work and organizational psychology: a practitioners' point 
of view. 
-Ute Schrnidt-Brasse. Germany. 

16.30-17.30: 
Multiple roles make the interaction between research and practice easier?: 
The perspectiv~ from a researcher-consultant. 
-John Hurley. 

17.30-18.00 General discussion and implications. 

Note: This is a draft outline; some of the speakers have to to be confirmed. 
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4. Curriculum Dev:elOPll1ent 
TheOpc::ow1ll prQPQsie at ,tb,~ next business~eetil:).g that we carry onthie 

'ciJriic!ilull1deY~lQPIl'{enrprojectand on the basis of the mo~el and .ofthe.last· 
survey. In thiemeantimeENOP will askin~ividmll membe~sto describe 
individuaLcoUrsesor:elements whl.chareprototypesand put this into the report 
asfee~pack to all .. Wiewould 'also continue to approach the EC for money for 
thisva!Uable. project. , 

5. Conferences:. 
i. The conference in Verona, 500 papers have already been submitted. The 

conferenc;e will take place in Verona, April 2nd - 5th 1997. It was discussed 
whether we should.have ari ENOP presence at this conference. 

ii. Dublin. European Congress of Psychology No. 5 wilLtake place in Dublin July 5th -
. ~ . l 

9th 1997. . 

m: IAAP in San Francis.co. Very few applications have been received from eastern 
Europe in spite of funding which is now available to support such applications. It 
was decided to ask Rob Roe, to inform Wilpert on possible candidates for funding for 
attending this,.conference, 'this will be In San Francisco in 1998. 

iv. SlOP. Are there ideas to take to SlOP, e.g. exchange visits, research collaboration, 
and information on conferences. -

6. Summer School 1997 . 
This will take place August 10th - 31st inBudapest. This. has been made possible 
by a grant of $50,000 from the Soros Foundation. Applications must bereceived 
by the end of January .and the organis,ing committee. meeting will be in Paris 
around the 1st or 2nd February 1997, Tentative outline enciose as Appendix 1 

7. VVorkshops . 
Psychol()gy and Healthcare (coordinator Peiro) will take place in Utrecht, from 
the 9th" 11th Oct()ber 1997. T)1e conference has been announced andpublished 

. and details are included in this newsletter as appendix 2 .. 

Bad Homburg. 
"The push and pull of technological changes and safety "(working title) will take 
place May 22nd - 24th 1997. Coordinator Wilpert. 

Transformations in Eastern Europe 
The project is planned for 1998 in Dubrovnik 
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8. EuropeanHru-nion~~tion 
l.EFPPA' " 

W ~ have becQme' aware that EFPPA hasestabiished aiask-force to, cOnsi<ier ,a 
Eurol?ean.Dip10maforpsychologists. ,EFPPAhas set~p a task-force to advise 
it on work aIJ.fi orgamslltional psychology. We should get information on EFI'P A 
from EAlWOPper~ps. Jose MariaPdro could provide this on the present 
development on the European Psychological Diploma and this clould be discussed 
atfue ,business meeting. Also to be discussed would be the place of work and 
organisational psychology in the curriculum and any possible input to EFPPA. 

, 

2. Accreditation 
;rhe CoCo discussed how the reference model might be related to accreditation. , 
It was felt that we need to think of how European systems of education of work 
find organisational psychology are structured; how this might be harmonized 
'throughout Europe; and how this is related to curricular development. We 
explored the possibility that Socrates might fund a Ph.D.progranune on a Europe
wide basis for example. 

9. Membership 
~verko Illadea report .on current approaches to being made to individuals with 

, regard to membership of ENOPand this was agreed. 

10. Publications 
TheCoCo discussed forthcoming publications and it became clear that a number 
of publications are either being planned or in the process of completion. 
Hurley is proposing one text book based around the reference model and has got 
an ,international publisher who wishes to publish' it. He will circulate this 
proposal details of this at the business meeting in March 97, and will seek the 

I 
·collaboration of the wider membership of ENOP in preparing it. 
Roe· is already preparing a text book. 

, Peiro has been approached to write modules by Taylor and Frances. It was 
decided thafhe should explore further the nature of these modules and how they 
might conflict with our own plans for publications. 
Textbook: .' 
Hurley, John "Organisation and Scientific Discovery". John Wiley, 
1997 

11. The Budget 
The Maison des Sciences de I'Homme (MSH) is developing a four year plan 
starting in 1998. They have informed us that travel expenses present a particular 
problem.to them. They would like to see more emphasis on progranlmes perhaps 
in-house activities in MSH rather than travel. Wilpert is concerned about this 
information and change in funding allocations. The change suggested seems to 
imply a different appreciation of the nature of the network. The essence of a 
network is a facilitating structure to which a travel budget for planning and 
evaluation meetings, eg CoCo, is essential. The ENOP network coulcL not 
continue without travel funding this was the unanimous view of c. It was decided 
to Wilpert and Rogard will have discussions with MSH to see if this could be 
altered, failing this we would have to emphasis through DG 12 our need for budget 
that would cover this activity. 

7 



! . 

12. BusiJ,1.ess Meet!IIg cDraftAgerida 

1. Four Year Plan.< 
" 

2. . Work and Organisational Psychology Evaluation. 

3. ' Conference Symposium 1998 

4. Workshops 

5., Summer Schools . 

. 6. Library Project. 

7. Curriculum Development. 

8. Socrates, Erasmus etc. 

9. Research. 

10. Publications. 

11. Elections to Coco. 

12. Membership. 

13. Budget. 

14. Any other business. 
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Communications wi1:Ji CoCo.memPt::fS: 
TelePhone .. 

Jonn Hurley ~,53 1 7045224 
Home: 

email hurleyj@dcu.ie 

Tony Keenan 
Home: 

Zofia Ratajczak 

353 1 2880763 

44131 4495111 

44 131 3313004 

email: zbfrataj@usctouxl.cto.us.edu.pl 

Rob Roe 
Home: 

email: rroe@kub.nl 

Vincent Rogard 

31 13 4663140 ' 

31 13 4676749 

33 1 42061860 

email: rogard@ergo-info.univ-paris5.fr 

Branimir Sverko 
Home: 

385 1 620216 

385 L 564417 
email: branimir:sverko@ffzg.hr 

. . Fax 
353.1 7045 446 . 

. . 

353 'r 2886899 

44 131 4513190 

44 131 3313004 

31 13 4662053 

33 1 4242961858 

385 1 620037 

Bernhard. Wilpert 
Home: 

49 30 31 4229 15 493031 425274 

49 30 8262133 
email: wilpert@zrzsp3.gp.tU-berlin.de 
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'. )' " ' ", ,'I;eJ;1~liye.P;ogratD . " 
orth~:rhirdEUr~p~an S~er S~"!,!Jl (July 1997) 

on)Ne~)Infon,natio!l TecIm!Jlogy and W~rk Psychqiogy 

Em~rging.(eqhnolof}caldevelopm~nts: Their natUre and context 

, . 

1. Ullderstafidingtec/mQiQgy: Inte~disciplinarY nature of the problem. ' , 
Technology and hwn,anwork. The contribution of diirerint disciplines and professions to the 
study and modification of work: Engineering, Ergonomics, Psychology, Sociology, Organization 
Sciences" Economics, Infonnation Sciences. Towards hwnan-centered advancedtechnology. 
Lect)Jrer: Pro! BernkudWilpert. Berlin University ojTechnology, Germany 

2. Work and technolo!licaldeveIopment: major trends. Majortren~ of d~veIopments in 
new infonnation techrtology (NIT) including telecommunications, office systems, industrial 
automation. robotics, ,and 'conswner products. Types, of systems and their ,diffusion in 
different sectorsoI economy. General'impacts on soCi~ and work life. 
Lecturer: Pro! Roben Rpe, TilburgU'!iversity, The Netherlands 

3. Strategies tOwards technic3.I innovation. Basic principles of project management. Some ' 
project management methods. Communication and project organization. Project planning. 
Problems of change: user involvement. resim:ance. " 
Lecturer: ·Prof. Michael West, The University oj Sheffield,. United Kingdom 

4. New technology and culture. Social valu~ and technological policies. Problems with 
imported NIT. ,-\n overview cif situation inEastem and Cemntl European countries. 
Lecturer: T.B.A. 

Designing computeri=ed work: Fitting the lechnology liJ {he humc;n beings 

5. Organizational analysis and design. Organizations as SOciMeclmical systems. Analysis 
organizational strucrure: technology, competence. Analysis'ofintra- and jnterorgani,zational 
coriununication networks. The practice of participative organizational development. 
Lecturers: Prof. Veikko Teikari &: Antero Kiianmaa.lfelsinkiU. ojTechnology, Finland 

6. Work analysis and design. Work place: teclmical. socio-psyc!iological, and economic 
characteristics. Task and activity. Procedures of analysis: observation. simulation, and survey. ' 
Psychological approach to job design. Job design and'the new technology. 
Lecturer: Dr. Vincent Rogard, Universi(li Rene Descanes - Paris f~ France 

i. Software psychology and interfaces for enhanced human-computer interaction 
Cognitive system engineering. Mental models ofhwnan-computer interaction. Paradigms 
in the psychology of programming. User interface design. Noims and standards in the 
interr3ce design. Software evaluation methodologies. 
LeCl1lrer: TB.A. 



'. 

~.H~aIlhjsS"e3in wo~with compute~. Con~ framework for theSCU!ly of health. 
finyirQnmental stressors, Human reactions: stres~, illness,coping. Health hazarPs With VDUs . 
. Lecturer: Dr. lfredZijlstra, Tilqurg University; The Nethe~lands 

" -, 

Per.;onneJpoli~ies:Fittiizgthe hu~ penon to. the new technology . 

9. Selection for advanced technology, Promises of computer-based assessmen~ 
Person-job fit: a conceptual framework and methodologic;alissues. Traditional approaches 
to a.bility assessm~ Assessment: in the information technology age: computerized item . 
generation, teSt administration, and scormg. Exploring possibilities for measuring new abilities. 
Lecturer: Proj Branimir Sverko, Univer.;ity of Zagreb, Croatia . 

10. Training for new technology. Training and persorinel development: concepts, models, 
and teclmiques. Computer-based instruction; Training by using simulation: Experiences from 
research in a nuclear. power plant. 
Lecturer: Proj Miklos Antaiovits, Technical Univer.;ity of Bud+zpest, Hungary 

11. Age and adaptation to new technology. Aging as a process. Age-related changes in , 
abilities which are relevant to the design and use of computers. Use of computers by older 
people: current situation and suggestions for improvement 
Lecturer: 'Proj Peter Warr. The University of Sheffield, United Kingdom 

12_ Career management of high-tech workers. Socialization and career development in 
orgapizations. Theories of career choices. Career stages: establishment, advancement, 
maintenance. withdrawal. Career development and planning ofhigh-tech workers. 

Lecturer: T.B.A. 

Hot issues: Computer-based communication 

13. Telematics and work:. conceptual and methodological issues. The concept oftelematics. 
its diffilsion, adoption, use. and impacts. Approaches to the study oftelematics . 

. Lecturer: Proj Robert Roe. Tilburg University, The Netherlands 

14. Computer supported collaborative work Communication and collaborative work 
_in NIT settings: current State. methoPs of analyses, and research findings. 
Lecturer: *Proj Jose J'rf. Peiro. Un,iversity of Valencia, Spain 

15. Mastering the Usage of the Internet resources. In search of information: Browsing 
the world-Wide Internet resources. Electronic publishing and learning Strategtes. 
Lecturer: prol Jose /VL Priero. Complutense University o.lMadrid. Spain. 

[6. Open issue session reserved for problems identified by the participants 

.Vore. TIle asterisk denotes the lecturers to be invited as soon as the deCISion about funding is known. 



Third European Summer School 

NEWINFORMATION TECHNOLOGY AND WORK PSYCHOLOGY 

Budape~, 10-3 IAugust, 1997 

APPLICATION FORl\I 

,~ -

First name(s): ___ ---_---__ ---~-------------

Family name: _______ ~ ________ _ Age: ___ _ male / female 

Institution: _____________________________ _ 

Address: __________________ ~. Country: _____ _:_--

Phone: ___ ~ ____ Fax: _-:-_ _:_----.E-mail: ________ _ 

Academic background: (please specifY dates) 

Degrees obtained: 

Title of diploma's / master's / doctor's thesis: 

Work experience: (please specifY employers, job, dates) 

Career plan for the coming years: 

Name of the referent (with address): 

Motives for application: (on the back of this page enter a brief statement describing your interest in the 
Summer School) 

If you apply for the HESP support, please explain your request on a separate sheet of paper and indicate 
whether you need a partial or full support. 

Application should be sent before December 15,1996 



l<.lRST ANNOUNCEMENT OF THE Vth EUROPEAN CONFERENCl<~ 

ON ORG~IZATIONAI. PSYCHOLOGY AND HEALTH CARE 

UTRECHT. 9·1 t OC'l'OBER 1997 

The Vth European Conference nn Organizational Psychology and lIealUl Care will bD held in 
October 1997 in Utrecht. the Netherlands. It is organized by the European Network of 
Organizational Psychologists (TINOp) in collaboration with the DepartmcnI of Social and 
Organi7.ationlli PsychOlogy of U":reciit Univ~rsity and the 'Research Institute Psychology and Healtll' 

The conference will focus on work and organizational research in European healtll care settings: It 
. will highlighi a wide range of issues. ~uch a~: job'stres8 ami burnout. p~'Ychosocial, physical and 

ergonomic demands, intervention progralns, wurksit.c health promotion, hellith care management. 
Job content and skill deVDlopmelit. organizational dcVelop)11'cnt, etc. 

The aim of this conference is le stimulate ~he exchange of ideas and experience.. between health care 
researchers and practitioners; You-are invited to submit abstract; (I page, APA standard) for oral or 
po~ter'j'rcsentations together with a-halt~p;lge biographical note to the cunfcrcJ)ee~ccrctariat (addre;~ 
below).The dt:aillin~ [or ~bslracL~ is Mareh 15th 1997.. . 

The conference ree will be 1000,- DFI, including thrccovernight stays at a ho(ui (three breakfasts. 
three lunches, and one dillller meal) and a sight"s"eing lour. . 

Scientific Committee.~· 
Prof. dr. Andri Biisiiing, Techiucal University of Munich 
Prof. dr. Tom Cox. University of Nottingham 
Dr. Pssc:ale Le Blanc.UtrcchtUniversiiy 
Dr. Maria Pceters. Utrecht Universiiy 
l'rof. dr. Jose M..'1ria Peiro, University of Valcllcia 
l'ror. dr. WllmarScl!aufcli. Utrecht Uluvcrsily 
Prof. dr. Charles de Wnlrr. University of Nijmegen 

Conference Secretariat: 
Dn. Nic:olelle van Heesch 
Utrecbt University 
Department of Social and Organi1.31ional Psychology 
p.a. Dox 80.140 
3508 TC. Utrecht 
TIle Netherlands 
Tel.: +31-30-2534781 
Fax.: +31-30-2537584 
E-mail: n.vnnheesch@fsw.ruu.nl 


