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_-Part1c1pants

2.1,
2.2.

2.3.

2.4,

-_ CoCo meetmg (November 10 Tllblll‘g UmversHy)

John: Hurley, Tony Keenan J ose Mana Pelro Zofla Ratajczak Rob Roe Vrncent

o Rogard Brannmr Sverko Bernhard W1lpert

: Mlnutes of last meetlng

The minutes of the Business meetmg 1996 were read and agreed as an

_accurate record of the meetmg

Reports of other activities.

lerary Project -

The Volkswagen Foundation has prov1ded a sum of 70,000 DM and a Swed1sh

Foundation has dec1ded to fand 10 sets of books. The committee has chosen
. .seven or elght universities in Eastérn Europe 10 allocate books to and the first
; allocatron will be cormnenced in Budapest.

The French assessment of Programmes in’ France

Fifteen tesearch teams in organisational psychology have been evaluated by four
members of ENOP. The were; Peiro, Ferrerra—Marques Coetsier and Wilpert.
It is ‘hoped ‘to develop a doctoral training programme by way of the developing
network that now exists in France. '

Evaluation in General (follow-up to the Annual Symposium 1996)

(1) Tony Keenan will summarize what he has so far achieved, though he points
out that there are limitations to the 1nformatron he has got.

(11) Some clarity is needed as to the objectives of work and organrsatronal ‘

psychology There was discussion has to how we could best evaluate, achievement

' towards these objectives. Have we strategic objectives in this area? Are there
-some specific characteristics of our research for example, interdisciplinary wh1ch

we want to emphasize?

At the end of. thrs dlscussron we should really propose some goals for the

evaluation of’ orgamsanonal psychology
The-European Project

Rogard has received a letter of rejection from the EU in reference to our
application for funding for a thematic network project under Socrates. The reasons
for this rejection are totally unclear but.-Rogard is to check the reasons through
the commission. There is a possibility that though the project contains reference
to a very large number of countries collaborating in a thematic network, because
this was not stated on the first page of the application and the covering
letter that this may have been the reason it was rejected, but this s
speculation. ‘

(V8]



2.5. L 'Workshops

Orgamsat:onal Psychology in Healthcare 1nst1tut10ns ‘ e
The -report of‘the 3rd: conference on. tl'us tOplC is-to be pubhshed shortly in the_
Journal of Work and Stress _ o '

' The 4th conference report has been sent out to. pubhshers for con31deratlon

Bad Homburg 1996. The 14th Annual Conference on Management
A number of these 14 workshops nine have already been published, two more are
in the process of being completed

3. Symposmm 1997 ' h o g
‘ DISSEMINATION OF KNOWLEDGE IN WORK AND ORGANISATIONAL
PSYCHOLOGY

This Symposmm is in three paﬂs, Part A: A report by Tt ony Keenan on
 Research evaluation; PartB: 4 commumcatzons exercise among ourselves on our
own research; and Part C: A symposium on the subject of scientific dzssemmgtzqn

Thursday 20th of March.

Part A: 14.00-15.15
Research evaluation in work and organizational psychology
- -Presentation of the Document. (Anthony Keenan).
-Discussion

15.30 15.45: Coffee

Part B: 15.45-17.00:
ENOP Members presentanon of research interests and activities.
-Each participant will be allotted with 5 minutes time to present his/her main
- research interests and recent developments.
(It is recommended -that we support our presentation with one or two
transparenc1es and/or hand—outs to be distributed.) '



 Friday, 21st of March.

Part C:  Scientific d'isseminat'ion and professioiiel practice:
"From. 301ence to. practxce and back agam

9.00-9.15: INTRODUCTION Jose M. Peiro.

9.15-10.15; WORK IN GROUPS,

Participants will divide into 5 groups. Each group will discuss one of the
topics that will be addressed in the presentations. Members of each group -are
expected 1o act as dlscussants after the presentation.

10.15- 11 15: : : :
Expectauons and demands ‘of clients (users) of Work and Orgamzatlonal
Psychology reséarch. )
Presenter: SNCF (Vincent Rogard).

-Discussion '

~ 11.15-11.30 Coffee

11.30-13.00
Communication through scientific Joumals in work and orgamzanonal psycholo gy:
future trends and challenges. Gatekeepers’ views.
Panel Discussion: Michael Frese, Anthony Keenan, Heinz Schuler, Peter Herriot,

14.30-15.30: _
' Technology development for work and organizational psychology mterventlons
Linking research outcomes and mterventlons" :

-Meurs Consultlng -

15.30 -16.30:
The role of research in work and organizational psychology: a practitioners’ pomt
of view.
-Ute Schmidt-Brasse. Germany.

16.30-17.30: .
Multiple roles make the interaction between research and practice easier?:

The perspective from a researcher-consultant.
-John Hurley.

17.30-18.00 General discussion and implications.

Note: This is a draft outline; some of the speakers have to to be confirmed.



4 Currlculum Development. ~ :

' - “The :C p 0pose: at ithe next busmess meetmg that we carry on the o
ae cumculum development pro_]ect 4and on the baSIS of the model and of the last-

'survey In the mean ‘time ENOP will ask 1nd1v1dual members to descr1be :

mdmdual courses or elements which are prototypes and put- this into the report

' -as feedback to-all. We would ‘also contlnue to approach the EC for money for

_ _thlS valuable progect :

5. Conferences.
i. The conference .in" Verona, 500 papers have already been subm1tted The
conference will take place in Verona , April 2nd - 5th 1997. It was discussed
whether we should. have an ENOP presencc at this conference.

ii. Dublin. European Congress of Psychology No. 5 will take place in Dubhn July 5th -
oth 1997,

it IAAP in San Franc1sco Very few apphcations have been received from eastern
Europe in spite of funding which is now available to support such apphcatlons It
was decided to ask Rob- Roe to inform Wilpert on pos:nble candidates for funding for
attending tlns conference, this w1ll be in San Francisco in 1998. '

iv. SIOP. Aré there ideas to take to SIOP, e.g. exchange VISltS research collaboratton
~ and information on conferences. -

6. Summer School 1997 . '
This will take place August 10th - 31st in Budapest. This has been made possibie

by a grant of $50,000 from the Soros Foundation. Applications must be received

by the end of January and the organising commiitee meeting will be in Paris
around the 1st or 2nd February. 1997. Tentatlve outhne enclose as Appendlx 1

7. Workshops '

Psychology and Hcalthcare (coordinator Peiro) will take place in Utrecht, from
the 9th-11th October 1997.- The conference has been. announced and published
“and detalls are 1nc1uded in this newsletter as appendlx 2.

Bad Homburg
“The push and puil of technological changes and safety “(working title) will take
place May 22nd - 24th 1997 Coordinator W1lpert '

Transformations in Eastern Europe
The project is planned for 1998 in Dubrovnik



8. European Harmomzatlon S
1 EFPPA

'i_European Dlploma for psychologlsts EFPPA has set up a task~force to advise
it on work: and orgamsatlonal psychology We should get. 1nformatlon on EFPPA
“from: EAWOP perhaps Jos¢ Maria Peiro could prov1de this on the present
development on the European Psychological Diploma and this could be discussed
at the business meeting. Also to be discussed would be the place of work and
orgamsat:lonal psychology in the cumculum and any possible input to EFPPA
2. Accreditation - )
The CoCo. discussed how the reference model mlght be related to accreditation. |
It was felt that we need to think of how European systems of education of work
and - orgamsattonal psychology are structured; how this might be harmonized
throughout Europe; and how this is related to curricular development We
-explored the possibility that Socrates might fund a Ph.D." -programme on a Furope-
w1de ba31s for example :
9. Membershlp -
Sverke made a repoit.on current approaches to bemg made to md1v1duals w1th '
- regard to membershxp of ENOP and this was agreed. '

~ 10. Publications
The CoCo discussed forthcoming publications and it became clear that a number
- of publications are either being planned or in the process of completion.
Hurley is proposing one text book based around the reference model and has got
an international publisher who wishes to publish it. He will: circulate this
pro_posal details of this at the business meettng in March 97, and will seek the
-collaboration of the wider membership of ENOP in preparing it.
Roe is already preparing a text book. :

. Peiro has been approached to write modules by Taylor and Frances. It was
decided that he should explore further the nature of these modules and how they
rmght conﬂtct with our own plans for pubhcatlons :
Textbook: '

Hurley, John "Orgamsatlon and Scientific Discovery". John Wlley,

1997

11. The Budget :

The Maison des Sciences de 1’Homme (MSH) is developing a four year plan
starting in 1998. They have informed us that travel expenses present a particular
problem to them. They would like to see more emphasis on programmes perhaps
in-house activities in MSH rather than travel. Wilpert is concerned about this
information and change in funding allocations. The change suggested seems to
imply a different appreciation of the nature of the network. The essence of a
network is a facilitating structure to which a travel budget for planning and
evaluation meetings, eg CoCo, is essential. The ENOP network could. not
continue without travel funding this was the unanimous view of ¢. It was decided
to Wilpert and Rogard will have discussions with MSH to see if this could be

. altered, failing this we would have to emphasis through DG12 our need for budget
that would cover this activity.

’Wehave beeome aware that EFPPA has estabhshed a task—force to COIlSldCI’ a' L‘ o



| ‘12'. ,.BuSinesz Meetmg %ljln;aftAAlg.glild:;i
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R (‘:Z‘on"fcr-en(.:f_’:. Symposium .1.9.9.8_ .‘ ..
4. Workshops | |
5., Summer Schools. |

6. Library Project.

7. Curriculum Development.
‘8. Socrates, Erasmus etc.
9 Research.

10. Pub}icatio_ns., :
11. Eléctioné to Coco.
12. Memberghip.

13. Bﬁdget.

14.  Any other business.



Commumcatlons w1th CoCo members R
’ ' : Telephone

~ Jotn Hurléy S 35317045 224."*

Hbme:_ N
353 1 2880763
email hurleyj@dcu.ie

Tony Keenan 44131 4495111

Home:
. ’ 4_14 ;31 3313004

Zofia Ratajezak -

email: zofrataj@usctoux1.cto.us.edu.pl

~ Rob Roe 31 13 4663140,

Home:
31 13 4676749

email: rré)e_@k_ub.nl-
'Vin-cent-Rogard | © 331 42061860
emaﬂ: rogar.d@ex-'go-i_nfo-_. univ-paris5.fr
Branimir Sverko 385 1-620216
Home:

385 1 564417
emall branimir. sverko@ffzg hr

3531 7045 446

35312886899

44 131 4513190

44 131 3313004

3113 4662053

33 1 4242961858

385 1 620037

Bernhard Wilpert 493031422915 49303142 52 74

Home:
- 49 30 8262133

emall w11pert@zrzsp3 Gp tu-berlin.de -
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T Tés tatlve Program .
" of the Thu-d European Summcr School (July 1997)
on N ew' Informauon Technology and Work Psychology

Emergmg rechnologzcal developmenm T?zerr nature and context ‘

L Undersmndmg technology Interdmclphnary natuire of the. problem, C
Technology and human work. The contribution of different disciplines and professions to the
study .and modification of work: Engmeenng,, Ergonon‘ucs Psychology, Sociology, Organization
Sciences, Economics, Information Sciences. Towards human-centered advanced. tedmology

Lecturer: Praf Bemhara Wu’pert Beriin Unrverszty af Technology, Germany

2. Work a.nd technologlcal development. major trends. ‘VIajor trmds of devdopmmts n
new information techno!ogy (NIT) including telecommmucanons, office systems, mdusr.nal
automation, robotics, and consumer products Typ&s of systems and their diffusion in
different sectors-of economy. General impacts on soaety and work life.

Lecturer: Prof Robert Roe, T ilburg Unrverszty, The Nether!ands'

3. Strategies towards techmcal innovation. Basic principles of pro;ect management. Some
project management methods. Communication and project orgamzauou Project planmng
Problems-of change: user involvement, resistance.

Lecturer: *Prof. Mchael West, I.'he Umverszty of Sheffield, Unired ngd_om

4. Néw technology and culture. Social valu&s and tedmoioglcal pohcm Problems with
imported NIT. An overview of situation in Eastem and Cmtral European countries.
Lecturer: T.B.A. .

Desi gmng compurerized work: Fi itting the tecimology to the human beings

3. Orcanuauouai analvsns and design. Organizations as soc10~techn1cal systems. Analysis
organizational structure; technology, competence. Analysis.of intra- and mteroraamzanonal
communication networks. The practice of participative organizational development.
Lecturers Prof. Verkka T eikari & Antero Kuanmaa, HeLsmIa . of Technotagy, leand

- 6. Work analysis and des:gn. Work place techmcal somo-psvchologlcal and economic
characteristics. Task and activity. Procedures of analysis: observation, simulation, and survey. -
Psychological approach to job design. Job design and the new technology. '

Lecturer: Dr. Vincenr Rogard, Universiré René Descartes - Paris V, France

7. Software psychology and interfaces for enhanced human-computer interaction
Cognitive svstem engineering. Mental models of human-computer interaction. Paradigms
in the psvchology of programming. User interface design. Norms and standards in the
interrace design. Software evaluation methodologies,

Lecrurer: T.B.A.




<

8 ‘Health issues in working with computers. Corlceptual framework for the study of hwlth
Enwronmental stressors. Human reactions: stress, iilness, coping. Health hazards with- VDUs.
Lecturer: Dr Fred Zz_;!.s'tm, T dburg Unrversuy, ﬂ:e Netherlandr

| Personnel poizczes Fxttmg the human persan to the new technaia )

9. Selection for advanced technology Pronnses of computer-based assessment :
Person-Job fit: a conceptual framework: and methodologlcal issues. Traditional approaches
to ability assessment. Assessment in the mformauon technology age: computerized item
generation, test administration, and scoring. Exploring possibilities for measuring new abilities.
Lecturer: Prof. Branzmzr Sverka University of Zagreb, Croatia

10. Trammg for new technology Training and personnel development: concepts, models,
and techniques. Computer-based instruction: Training by using simulation: Experiences from

~ research in a nuclear power plant.
Lecturer: Prof. Mk]os Anitaiovits, Technical Unrvenruy of Budapest, Hungary

11. Age and adaptauonto new technology. Aging as a process. Age-related changesin |
-abilities which are relevant to the design and use of computers. Use of computers by older
people: current situation and suggestions for improvement.

Lecrurer "Prof. Peter Warr, The University of Shej‘ield, United Kingdom

12. Career management of high-tech workers. Socialimxion and career deveiopment in
organizations, Theenes of career choices. Career stages: establishment, advancement,
maintenance, withdrawai. Career development and planning of high-tech workers.

Lecrurer: T. B.A. ‘

Hot issues: Computer-based communication

13. Telematics and work: conceptual and methodological issues. The concept of telematics,
its diffusion, adoption, use, and impacts. Approaches to the study of telematics.
Lecturer: Prof. Robert Roe, T ilburg Umvers:ty, The Netherlands

14. Computer supported collaborauve work ‘Commuinication and cotlaborative work
_in NIT settings: current state, methods of analyses, and research findings.
Lecturer: *Prof. José M. Peiro, University af Valencia, Spain

* 15, Mastering the usage of the Internet resources. [n search of information: Browsing

the world-wide Intemnet resources. Electronic publishing and leamning strategees.
Lecturer: Prof. José M. Priero, Complutense University of Madrid, Spain.

16. Open issue session reserved for problems identified by the partcipants

Yore, The asterisk denotes the lecturers to be invited as soon as the decision about funding is known,



Thu'd European Summer School o | -

NEW INF ORJKATION TECHNOLOGY AND WORK PSYCH OLOGY
ST o Budapest 1031 August 1997 |

First ﬁame(s):

Family name: \ _ | _ Age: | ' male / female
Institu’gioir |
Address: . ' ' : , Country:

Phone: . | Fax S E-mail:

Academic background: (please specify dates)
| Degrees obtained:
Title of diploma's / master's / doctor's thesis:

Work experience: (please specify employers, job, dates) -
Career plan for the coming years:

Name of the referent (with address):

Motives for application: {on the back of this page enter a brief statement describing your interest in the
Summer School)

If you apply for the HESP support, please exp]am your request on a separate sheet of ‘paper and indicate
whether you need a partial or full support.

Application should be sent before December 15, 1996
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FIRST ANNOIH\ICBEMDNT OF THE Vth 'EURO?EAN COﬁFFRENC%"
ON ORGANIZATIDNAI PSYCHOLOGY AND HEALTH LARE
UTRECHT 9-11 OCI‘()BER 1997

The Vth European C'onfcrence an Organizauonal Psychnlogy .:md He.ﬂﬂl Carc will be held in

October 1997 in Utrscht, the Netherlands, It is organized by the Buropean Network of
‘Organizational Psychologists (ENOP) in collaboration with the Department of Social and
‘Organizationai Psychology of Utrecht Universily and the ‘Research Institute Psychology and Health’ -

~ The conference will focus on work and organizational research in Europeun health care settings: 1t

“wilt highlight a wide range of Issues, such as: job-giress and burnout, psychosocial, physical and

‘crgonomic demznds, intervention programs, wurksite health prm'nonom health care’ managcmcnt
job cantent and skill development, orgamzmundl development, ete, :

The aim of this conference is to btlﬂ'lulalt.. the exchange of ideas and experiences between health care
rcscarchcrs and practitioners; You are invited 1o submil abstracts (1 page, APA standard) for oral or
poster presentations. together with a ‘half-page biographical note to the wnﬁ.rcncc qu:rctanat (address

below). The deadline for ahstram is March 15th 1997,

The conference fes wxll be 1000 DFL, mcludmg three overnight stays at a hotel (three bruakfaqzs
thrce ]um:hcs. and one dumcr meal) and a ught-se.mng lour,

Sczenrg' ic Cammee . '

Prof. dr. André Bd.ssmg. Technical Umver:aty of Mumuh
Prof. dr. Tam Cox, University of Nottingham

Dr. Pascale Le Blane, Utrecht University

Dr. Maria Peeters, Utrecht University

Irof. dr. José Maria Peiré, Universily of Valencia

Prof. de. WHmar Schaufcli, Utrechit University

Prof. dr. Charles de Wollf, University of Nijmegen

Conference Secretariat:

Drs. Nicoleue van Heesch

Utrecht University

Department of Social and Oryanizational Psychology
P.0O, Box 80,140

3308 TC Utrecht

The Netherlands
Tel.: +37-30-2534781
JFax.: +31-30-2537584

E-mail: n.vanheesch@fsw. ru,nl




