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1. Editorial 
Dear colleagues. 

As newly appoi nted edi tor of our Newsletter. I would like to stal1 by thanking on 
behalf of ENOP JohJl Hurley, w ho cared for the newsletter for many years and 
did a most va luable job in collect ing infonnation about activities and progress of 
our network. Many thanks also to Anne Rocha Perazzo fo r her assistance in 
distributing the infonnation 10 all ENOP members. I vel)' much hope that she 
will be as pat ient and helpful in the future. 

As in the past. the Ne\vs letter will be published twice an year. in Spring and 
Autumn. The motto which I will follow as new editor is "keep the letter sh0l1 and 
infommtive" . I do not tlunk that it w ill be difficult to keep the News lette r Sh0l1; 
however, w hether it w ill be infofmative Of not, depends mostly on yo ur 
contributions. Please send all rel evant infonnation w hi ch yo u wou ld like to be 
included in the News letter either to Anne Rocha Perazzo at the Maison des 
Sciences de l'Homme or to me. 

This News letter contains infonnation about the business meeting in Paris. Ma rch 
1998, a short overview of the Symposium 1998 and a ca ll for infonnation . In 
order to strengthen the network, 1 wo uld like to present in the nex t Newsletter an 
overview of research activities of ENOP members . and I wou ld therefore ask you 
to send in infollllalioll about yo ur CUlTent research projects and recent 
publications. Enclosed please find the respective [onn. 

Finall y, I wish you all a relaxing Summer! 

Erich Kirchler 

March 271h. 1998. 
Pro/' .lose A. Forleoa 
passed away. 

(.Jose A,I. Priet{)) 

OBITUARY 
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AII.!i'ee=es again, 
am{)llg the pines, 
winds whispering 

a prayer. 

2. Minutes of the business meeting, 
Paris, March 1998 

2.1. Four year plan 

2.1. Four year plan 
2.2. W/O psychology evaluation 
2.3 . ENOP symposium 1999 
2.4. Workshops 
2.5. Summer schools 
2.6. Library projcCl 
2.7 . Curriculum development 
2.8. Socrates, Erasmus 
2.9. (a) Research 
2.9, (b) Symposia, congresses 
2. 10, Publicat ions 
2. 11 . Elections & Co Co 
2.12. New members 
2.13. Budget 
2.14. Any OIher business. 
(EC 5th framework; Journals). 

Vincent Rogard rep0l1s that the Maison des Sciences de I'Homme (MSH) 
has signed the contract with ENOP for the next four years and is will ing to 
support our network in the fuhlre. 

2.2. \V/O psychology evaluation 

Edvard Konrad and Anthony Keenan are work ing on the research criteria 
list and wi ll write a document with the resul ts about rankings of va rio lls 
criteria . The document will be published in the European Journal of Work 
and Organisational Psychology (EJ WOP) in September 1998. 

2.3. ENOP sy mposium 1999 

Afte r a vivid discussion about in teresting and relevant topics for \V/O 
psychology to be discussed at the 1999 symposium in Paris, the participants 
of the business meeting agreed to ~llt ru st VCrD niqut! de Kt!yst!r, Rt!Ilt! D. 
BOllwen and Erich Ki rchler with the organisation of the next symposi ulll and 
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to define the topic which may be roughly entitled: Independent work and 
policy implications, entrepreneurship, se lf-employment, and new fOllllS of 
organisations. 

2.4. Workshops 

Various workshops on W /O topics have recently been held. Jose Fen·eira 
Marques reported 0 11 the slIccessful workshop on W /O psychology in 
hospitals which took place in the Netherlands and is planned to be repeated 
in two years time. A book or a jOl1llla l issue 011 the presentations at the 
workshop might be published SOOI1. 

Workshops were also held at DubrovTl ik by Branimir Sverko and Robet1 
Roe as well as at Bad Homburg on safety by BemJlard Wilpert. 

2.5. Summer schools 

Branimir Sverko and Miklos Anta lovits enthusiastically reported on the big 
sllccess of the summer school in Budapest, 1997. Besides heartfelt thanks to 
the organisers, it should be emphasised that ENOP summer schools are 
considered to be one of the most significant and imp0l1ant activities for 
W /0 psychology in general. 

Candidates for the next SUlluner school are the citi es of Madrid, Paris, 
Moscow, and a city ill the "Nordic area". While Madrid can organise a 
summer school only fo r one week, Paris is not yet sure about the necessaty 
resources. Colleagues from Northelll Europe prefer organising a summer 
school in the year 200 I, but MoscO\:v is ready! Togethe r with her colleagues 
Anna Leonova will organise the 4th summer school in Moscow in the year 
1999 or 2000. 

2.6. Libra l), p roject 

The gran t from the Volkswagen fou ndation (OM 70.000) has been used to 
equ ip seven li braries from Eastern European cOllntries w ith W/O 
psychology literature. Discounts 0 11 the large purchases from the publishers 
have allowed two f1l rther libraries from Eastem countries to be equipped. 
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The lib rary proj ect is especially appreciated by colleagues from East­
European countries . 

Further developments are expected to come from Sweden: The Swedish 
Council for Work Life might provide support for libraries in Estonia and 
possibly in Lithuania. 

2.7. Curriculum development 

T he European Curriculum in W/O psychology with the reference model as 
minimal standard has been circulated among ENOP members and further 
discussions are welcomed. Comments, crit iques and suggestions from the 
auditorium will be inc luded in further modificat ions of the concept. The ti nal 
ve rsion of the cuniculum will be lIsed as a ENOP document for a three 
years trial. 

2.8. Socrates, Erasmus 

No discuss ion. 

2.9. (a) Research a mI (b) Symposia, congresses 

T he following meetings, conferences and symposia might be of interest to 
ENOP members: 

* XXVII tntemarional Congress on Psychology, Ju ly 23~28, 2000, 
S(Qckholm, Sweden (contact GUlln Johansson) 

* European COllbrress of Applied Psychology, Summer 1999, Rome, Ita ly; 
and 200 I in London, UK. 

* lAAP, August, 1998, San Francisco, USA. 

Congress on h·aining activit ies in Venice, Ita ly (contact Giancarlo Trenrini). 

2. 10. Publications 

CoCa will decide at the next mee ti ng ill October 1998 about priorities of 
pUblications. 
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2.11. Elections & Co Co 

CoCa members were: Anthony Keenan. Robert Roc, Bemhard Wilpe l1 , 
Sofia Ratajcak, and Branimir Sverko. Since Branimir Sverko resigned, new 
elections are necessary. The participants oflhe business meeting voted for 

Anthony Keenan, 
Robert Roe. 
Bemhard Wilpert, and 
Sofia Ratajcak as well as for 
Edvnrd Konrad. 
Renc Bouwcn and 
Erich Kirchler (Newsletter editor) as new CoCo members. 

2.12. New members 

No new ENOP members were proposed. 

2.13. Budget 

In short, the ENOP budget is about the same as in the past. 

2.14. Any other business ... (EC 5th framework; Journals). 

Kje\l Ohlsson reported on the EC 5th framework on telematics. Since 
impressing budgets are spent within the 5th framework , everybody should 
feel encouraged to prepare proposals for projects. The deadline for 
submitting proposals is (around) March 1999. 

Yuri Zabrodin introduced a new Russian Joumal on Applied Psychology 
and encourages ENOP members to submit papers which - if accepted for 
publication - will be translated into the Russian language. 

The next CoCo meeting will be held in Paris. October 16th - 17th, 1998. 
The dale for the next ENOP symposiulll at MSH, Paris, is March 25th 10 

17th, 1999. 

-8-

\ 
J 

3. ENOP Symposium 1998 

(by Jose M . PrielO) 

The fOCll S of analysis during the 1998 seminar has been the issues involved 
in the new area of Work & Organisational Cyberpsycholob'Y. The convener 
was Jose M. Prieto. Three specific facets were approached: 

I. Infonnation Technology Literacy in W /O Psychology. The lecturer was J. 
M. Prieto from the Complutense University of Madrid and the discussanl 
was Claude Levy-Leboyer [Tom the Rene Descattes Univers ity in Paris. 
New developments in designing onl ine and omine experiments or field 
st udies were introduced. The advantages and disadvantages of these 
tools were stressed by the discussant and analysed by the participants 
divided in bUZZgrOllpS. 

2. Conceptualising, Designing and Implementing an Undergraduate Course 
in Industrial and Organisational Psychology on the World Wide Web. The 
lecturer was Steven Kronheim from the Uni versity of Maryland, USA and 
the discllssant was Gert Graversen from Aarhus Univers ity, Denmark. An 
specific design, used in a Department of Psychology, was introduced and 
analysed step by step. Critical aspects cOl1ceming the adequacy of Web­
based training programs were submitted to the audience . By buzzgro ll ps the 
participants analysed the new dilemmas involved. 

3. Developments in Electronic Publishing. The lecturer was Keith Courtney, 
Director, Taylor and Francis Ltd. How things go on in a publishing !inn 
al ready networked was described; present challenges and dilTiculties were 
underlined paying atten tion to the analys is of short tenn and long term 
consequences within the scientific and technological community. 

Some of the overheads used are available online in the followin g address: 

h IIp :/ 111"1" v. UCIII. esl O T ROSI P syap/ e 110pl SYIIIPOS ial 
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4. Third European Summer School 

New Information Technology and Work Psychology 
Budapest. August 10-31. 1997 and Dubrovnik. February 1-8. 
1988 (by Brano Sverko) 

The Third European Summer School on "New Infonnation Teclmology and 
Work Psychology" took place fro m August 10-31, 1997 at the Central 
European Univers ity Donnitory and Conference Centre in Budapest. The 
summer school was organised by the University ofZagreb and Technical 
University of Budapest, under the auspices of the European Network of 
Organisational and Work Psychologist (ENOP). and with the financial 
support of the Higher Education Support Program (HESP) of the Open 
Society Institute. Miklos Anta lovits and Branimir Sverko served as 
Executive Directors. 

This summer school cont inues a concerted European effort in postgraduate 
training in WIO psychology initiated at the first ENOP summer school in 
Berlin in 1989 and further developed at the second summer school held in 
Tilburg in 1992. Thematically centred at the human s ide of new infonnation 
technologies, the program has focused at the development of concepts and 
didactic approaches for the advancement of competence alllong a selected 
group of East and West European graduates in WIO psycholoh'Y and related 
fields. Altogether 23 selected participants attended the Slimmer School. 
They came from the fo llowing 14 countries: Australia (I), Austria ( I ), 
Bulgaria (I), Croa ti a (3), Finland ( I). Estonia (2). Gennany (2), Hungary 
(2). Netherlands (I), Russia (3), Slovenia ( I ). Spain (3), Sweden (I), 
Switzerland (I). 

There were altogether 13 lecturers from various European universities, al l 
experts in planned topics. The program comprised fO llr main blocks: 
overview of technological developments, problems of their fitting to 
humans, personnel management policies, and issues concentrating on 
COl11pllter~based communication. Each block was subdivided into several 
units making a total of 12 thematic units (o r courses,) which covered 
essential human factors issues related to new technologies: 

I. 
1. 

.' 
4. 

Understanding technology: Interdisciplinary nature o fthl! problem (13 . Wilpel1) 
Technology. organisation. and work (R. Roe) 
Nd-based continuolls learning (J /V I. Pricto) 
Advanced techllol ogy: ProLllises of computer-based assessment (B . Svcrko) 
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5. Training for new technology (M. Anlalovit s) 
6. Work analysis and design (V. Regard) 
7. Communication networks and management in R&D organisati ons (V. Tciknri & A. 

Kiianmaa) 
8 . Telematics and work (E. Andriessen) 
9. NIT mediated team work (l.M. Peiro) 
10. Health issues in working with computers (F. Zijlstra) 
11. Stress in computerised work: diagnostic and prevention approaches (A. Lconova) 
12. Software psycho logy and human-computer interaction (B . Velichkovsky) 

In principle one day was allocated for each of the topics, w ith l1Ioming 
sessions used for traditional lectures and site visit, and the aftemoolls 
devoted autonomous working groups, intemet workshop and compute r~ 

based exercises, read ing sessions and discussions with resource persons. 
Considerable attention was also given to social program and organ ised 
leisure activities during the weekends. 

Every single working day during the summer school operation, the s taff held 
a daily meeting in order to analyse current problems and evaluate the lecture 
and other activities of the respective day. With the exception ora students, 
complain that there was not enough tune for individual work, no other 
serious problem was encountered. All of the lecturers attending the meeting 
shared very positive unpressions of all aspects of the summer school 
organisation . This unpress ion was corroborated by the analysis of the 
participants, anonymous ratings. A Likert-type instnllnent with a series of 
scales was used for appraising different aspects of the summer school. All 
other aspects had been highly valued by the part icipants, but they especia ll y 
apprec iated the extent to which the professors were responsive and helpful 
to students, the teaching faci lities and the accommodat ion in the building, 
the organjsed social events, and the mutual relationship developed among 
the students. It was concluded, therefore, that this Slimmer school was a 
successful educational venture. 

Satisfied wi th this venture, the students took the in it iat ive to organ ise an 
addi tional meeting. Under the name of "Winter Workshop" it was o rganised 
in the In teruniversity Centre (IUC) Dubrovnik (Croatia) from February 1-8, 
1988. This workshop was a direct continuation orthe work in Budapest with 
major contribution made by the students themselves. 
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5. Report on th e 5th European Conference on 
Organisational Psychology and Health Care 

After conferences in Wales, Valencia, Krakow and Munich, the 5
1h 

European Conference on Organisational Psychology and Health Care was 
held in Utrecht , The Netherlands from 9-11 October 1997. lt was organised 
by the Department of Social and Organisational Psychology, the Department 
of Clinical and Health Psychology of Utrecht University and the 'Research 
Institute Psychology and Health' . 

The purpose of the conference was to exchange and discuss research on 
organisa tional psychology and health care in Europe wi thin a unique, small 
scale workshop-like structure. In total there were 32 participants from 9 
different European cOllntries. Since it is a distinct feature of ENOP to enable 
researchers from mid- and eastem Europe to present their work to other 
European colleagues, it was especially encouraging to have two Russian 
participants and one from Croatia. We also were delighted to welcome (WO 

U.S. participants. 

18 PaI1ic ipants presented their papers in five plenary sessions. III addition, 
each speaker was asked to initiate discussion of another participant's paper 
by playing the ro le of discussant. It was the first time that this way of giving 
feedback was used on an ENOP conference and it proved to work vet)' 
well. Most of the presentations led to live ly, constructive disc llssions that 
seemed to be vet)' fruitful for both the speaker as well as the audience . 

The conference highlighted a wide range of issues. During the first day the 
emphasis was on individual approaches to j ob-stress and burnout , wi th as 
invited keynote speaker Proi'. Dr.,Christina Maslach from the University of 
Cali fo mia at Berkeley, USA. Her presentation was on job burnout and j ob­
engagement. She presented and discussed a new model o f mal ch betwee1l 
worke rs and the workplace . We were especially de lighted 10 have Prof. Or. 
Maslach on our conference because she had just published a new book, 
together wi th Pro r. Dr. Michael Lei ter, and we were one o f the first 
audience that go t to sel! and hear someth ing from this new book . 

On the second day of the conference there were fo ur presentations and one 
key-note presentation . This day the scientific emphasis was more on 
organisa tional stress ~l1l d policy. 
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We were very honoured to have Pro f. Or. Kari Lindstrom, head of the 
Psychology Department of the Finnish lnstitule of Occupational Health as 
our second invited key-note speaker on thi s second day. He presented a 
elaborate and complete overview of organi sational intervent ions and 
employee well-being in health care settings. 

Finally, on the last day there was a fu ll prob'l'am consis ting of seven 
presentat ions. In the 1l10ming there were presentations 011 s tress 
management, working pat1-time, and effects of privat isation and education 
on nursing management, whereas in the aflemoon the focus was again marc 
upon individual job-stress and bllnlOllt. 

In order to facilitate infonnal contacts between pal1icipants, a social 
program was offered on the first evening consisting of a dinner 0 11 a 
sightseeing boat. Concluding from the reactions, all the participants enjoyed 
their meal very much and considered the sightseeing by boat as a 
comfortable and cosy way to enjoy the beautiful his toric city-centre of 
Utrecht. On the aftemoon of the second day the social program continued 
with a walking tour through the centre of Utrecht and a visi t to a ty pical 
Dutch museum. 

All in all we may conclude that the 5th European Conference on 
Organisational Psychology and Health Care was again very successful. 
Researchers, both junior and senior and fTom many different countries have 
exchanged their knowledge. experiences and ideas aboul organisa tional 
psychology and health care. We feel that such an exchange is necessaJ)' and 
important in order to stimulate research in this area. From this point of view, 
we hope to have a Sixth Conference within two years in another European 
country. 
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6. "Applied Psychology Journal" (Russian) 

(by Yuri Zab/'odin) 

Founders: The Ministry of Labour and Social Development of RF; 
the National Scientific and Practical Cent re of Vocationals Guidance and 
Psychological Support of Population. 
Editor-in-Chief: Yuri Zabrodin, Dr. of Psychology, Professor. 
Periodicity: 5 issues per year. 

The joul1lal "Applied Psychology" is a specialised psychological edition 
which can help specialists and others 10 leam about the world experiences in 
use of psychological knowledge to solve social, political, economical and 
human problems of everyday li fe and professional activities. 

The key purposes of the journal are the fo llowing: 

promotion of stable and effect ive contact between psychological science, pract ice 
and main spheres of their application; 
making up an infonnation deficiency in applying psychological knowledge to all 
types of act ivities where the human factor has one of the leading positions; 
helping to office employees, heads of departments and services dealing with human 
problems to learn the accumulated psychological knowledge; 
giving 10 specialists tile opportunity to get oriented in the matter of psychological 
promotion of vocational training, retraining and staff skills improvement. 

Pemlanent infonnation sources constituting the content of the journal are 
institutions, laboratories, fac ulties studying the applied psychology aspects 
and also vario lls centres of appl ied psychology and institutions, enterprises 
and services which have interest ing experiences in the fi eld. 

The journal is intended for everybody who need in fonnation of the sphere of 
applied psychology. The subjects of the joulllal are: human resource 
management psychology, psychological phenomena in social. work and life 
situations, experimental and applied studies of psychological resources in 
the system of social work and professional re lat ions, methodolo!:.'Y and 
technology of studying, diab'llOstics and psychological support of individual 
in social, work and life situations; problems of psychological resources 
detennination and prospects of concrete social and professional groups, 
psychological consequences of social innovations; studying the world 
experiences ill the fie ld of appl ied psycholo!:,'Y, etc. 
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X 7. Call for information: 
~ ENOP Member Activities (1998) 

x 
X 
X 

I would like to prepare an overview of ENOP member research activities 10 be 
presented in the Autumn Newsletter. If you agree that infonnation about your 
research and publications should be circulated among ENOP members, plcase 
answer the following questions and retUnl the completed [ann to 

Name (last. first) : 

Erich Kirchler 
Department of Psychology; University of Vienna 
Goelsdorfgasse 3/6; A-I 0 10 Vienna 
(e-mail : erich.kirchler@univie.ac.at). 

Address at Uni versity: 

City (ZiD. city) : 

Phone: Fax: 

e·OlaiL 

Re.s_CjH·_c_b _IQpjCJdke~vords) : 
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Recent publications (max. five)-

L 

2. 

) 

4. 

5 

Any additional informati on to be circulated in the Newsletter: 
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